
Minutes of the Practice Meeting 05/03/2014

Attended by:-  SC, DA, JM, RJ, SN, SR, BS / PPG members JG, JE, HN

 SR went through the Practice questionnaire and action plan
 PPG members asked how many patients use online booking – SR to action
 PPG members raised the issue of limited appointments on line. One of the 

issues leading to this is the inability to add locums to the list of 
appointments, but this will change when the new computer system is 
installed in June

 The new computer system will also be more user friendly for patients as 
EMIS ACCESS is not. In May the Practice will start to advertise the new 
computer system installation and ask patients to have patience as we will 
experience some delays and difficulties even though we will have IT 
specialists with us. The PPG have offered to help advertise this information
to patients, Practice would appreciate this. SR to discuss this with the PPG 
at the next meeting in March

 PPG feedback from their questionnaire that patients find it frustrating 
when a GP is running late and they have no information about this. The 
GPs will let the front desk know if they are running more than 15 minutes 
late and notices will be put in the waiting room explaining why a GP will 
sometimes run late and a notice will go above the check in screen asking 
patients to inform the front desk if they have been waiting more than 
15minutes

 Re complaints about reception staff. The PPG thought it would be helpful if
they sat in Reception to understand how reception works and how they 
could then write a little newsletter regarding a day in the life of reception. 
This was agreed and the PPG members will sit near the taxi point to 
observe

 Discussion was had about GPs ringing patients and the problems they 
have when the patient does not answer, sometimes leading to another 3 
phone calls. The PPG are very happy to put together a note about this for 
patients and explaining that when the GP rings back, the number will show
up as ‘unknown’. The PPG is very happy to put together some ideas 
around communication

 The PPG presented their 5 point plan from this year and they are, having a
PPG corner in the waiting room to spread the word about the PPG and take
patient questions about the Practice; Work closely with the Practice and 
encourage support from the Partners and staff especially for attendance at
meetings, recruiting younger members to the PPG and attending open 
evenings; Drive more effective between Practice and patients; Continue 
with the annual questionnaire; Recruit a younger age group to the PPG

 Longer open hours were discussed again, but there is still the problem 
with insufficient funding


