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Patient Participation Group 
Minutes of Meeting on 11.2.2014 

 

Attended By:  
 

Joyce Green (JG); Jacky Erwteman (JE); (JH); Malcolm Godfrey (MG); Jill Salmon 
(JS); Jean Hathorn: Farida Hashem (FH); Valerie Gaynor (VG) 
 

Apologies From:  
 

Sue Nicholson (SN); Sharon Ryan (SR) (JH);Suzanne Burchell (SB) Helen Nemeth 
(HN) 
 

 Matters Arising From Minutes 
 Several members expressed concern about continued queues at reception and 

lack of separate desk for new patients to register.  Several members expressed 
desire to shadow reception to better understand the issues.  Action: JG to 
follow up with Practice 

 Minutes of the meeting held on 19th November  2013 were approved  

 Goals for 2014 

 Discussion was held as to vision and plan for 2014 and the following plan was 

agreed on: 

 PPG felt their greatest contribution would be as a resource for improved 

patient communication.  Agreed on the following action plan: 

1. Set up a PPG corner in the waiting room.  To do this would require 

flyers on the PPG, a list of Frequently Asked Questions (FAQs) and 

publicity on the website.  Action: JG/MG to prepare materials 

2. Encourage partners to use the PPG as a resource to help resolve 

communications with the practice’s patient community Action: JG to 

arrange to meet with partners 

3. Develop the right patient communications at the right time.   (e.g. 

Practice Newsletter) 

4. Set up an annual PPG survey to be pinned at the back of the normal 

Practice Survey Action: JG to check timings with SR 

5. Recruit 2-3  new PPG members in younger age group (<50 years). Aim 

would be to discuss with partners potential members and also continue 

to monitor PPG email address Action: JG to discuss with SB 



 

Reception Issues 

 As per note on matters arising, JG to follow up issues raised with SN/SR 

 Several members of the PPG mentioned that the sign in machine was often 

not working.  Action: JG to follow up with SN/SR 

 PPG members mentioned that appointments were often late and that 

reception was not advising when doctors were running late.  Suggestion was 

to put up a notice ‘If you are waiting for more than 10 minutes past your 

appointment time, please talk to reception’ .  There had been an agreement 

that reception would advise when the doctors were running late. Action: JG  

to discuss with SN/SR 

 JG mentioned that there was a new reception manager and agreed to invite 

her to next meeting.  Action: JG 

Next PPG Meeting 

 PPG members felt that it was important that the Practice was represented at 

PPG meeting so that we could work more in partnership.  Agreed that JG 

would discuss with SN/SR timing of next meeting to ensure that appropriate 

practice members could be present. 

 Date of next meeting to be advised as soon as possible 


