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Patient Participation Group 
Minutes of Meeting on 09.09.14 

 

Attended By: 
Joyce Green (JG), Jacky Erwteman (JE), Jill Salmon (JS), Malcolm Godfrey (MG), 
Jean Hawthorne (JH), Valerie Gaynor (VG), Susanne Burchell, Farida Hashem ,  
Dennis Abadi (DA), Brenda Slane (BS) 
 

Apologies From : Sharon Ryan, Helen Nemeth 

 

Matters Arising from Minutes Meeting June 6, 2014  
 
Check-In Screen 

 JG enquired about the new check in screen. A new one has been installed, 
there have been a few issues with it. JE to test it. 

 MG commented that he felt that the telephone system was not helpful by 
constantly telling you where you are in the queue. 

Staffing 

 DA advised that Dr Edward Leigh will be joining as a partner on 1st October 

 There is a new reception staff member who is currently being trained. 

 
Practice Questionnaires: 

 JG had discussed this with SR and they should be ready late 
September/October.  Agreed to retain as per last year with 2 additional 
questions:  
a) Would you be interested in having electronic access to your medical 

records (raised by DA) 
b) Any other comments 

 

 JG to amend questionnaires and send to SR and BS 
 

New computer system 
 MG felt it helpful if test results could be accessed easily. 

 On-line Prescriptions:JE felt it works OK, might not be the easiest thing to do 
but she manages. 



 Appointments on-line felt there was not enough availability. DA explained that 
this was intentional otherwise there would be insufficient appointments 
available for people who needed an emergency appointment or called in on 
the telephone.  

o JG to look into posting a short video of how to use the online system 
and set up a password for on-line bookings, which is more complicated 
in the new system 

 BS to look into booking the flu clinic on-line. 
 

CCG Locality Scheme 
 Agreed that we should focus just on trying to increase uptake of flu 

vaccinations in vulnerable groups aged 64 and under.  

 Current Flu letters: JG suggested that the generic letter should be split into 

two separate letters, one for the under 65’s  and those in the vulnerable target 

groups and a second letter for over 65’s to be sent at a later date.   JG to 

send through suggested revised letter 

Open Evening: 
 JG stated that 50 people attended last year, so agreed  that it is worth while 

doing it again. 

 DA agreed to do the talk again and  invite Dr Charkin to talk on the new 
computer system 

 DA to look into possibility of sending text to advertise the Open Evening to as 
many patients as possible 
 
Date set for Wednesday 19th November 7pm – 8pm. 

 

PPG Notice Board: 
 All members agreed that there is not enough PPG information on the board 

and that it lacks stand out 

 JE to purchase some ribbon to put on it to identify it from the general ones in 
reception. 

 JE found a very interesting article on PPG’s and will put something together in 
time for 19th Nov. 

 Agreed draft text for recruiting new members – to be handed out by doctors 
and also added to notice board. Action: JG 

 

AOB 
 Integrated Care:  JG had received an enquiry from Michael Morton and raised 

this.  All relevant members had received a letter and felt that contents were 
clear 

 
Next Meeting 

 Agreed that there is no need to hold a meeting before the Open Evening.  
Agreed to schedule a meeting for late November/early December.  JG to send 
out dates 


