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Opening hours Website Joiners and Leavers

information Welcome to our new team members

Practice Opening Hours HR & Assistant Practice Manager: Rebecca Mawer
Monday - Friday 8am Receptionists: Ibrahim Hussain, Kevin Agyarko-Mensah
- 6:30pm & Hujai John

Contact us through:

AccuRX or call 020 3657 9449 A fond farewell to the staff moving on:

Out of hours contact 111 GP Assistant: Karma Sylvester

Website: Deputy Reception Manager: Yusra Mohamed
https://stjohnswood.nhs.uk/ Receptionist: Hafsa Omar

Protect Yourself This Winter

Vaccinations 2026/27

As we head towards autumn and winter, the seasonal flu and COVID-19 vaccination
programme has begun.

Vaccination is one of the best ways to help protect yourself and those around you from
serious illness and complications caused by flu and COVID-19.

Flu Vaccination - Who is eligible?
 Pregnant women

« Adults in clinical risk groups

« All frontline health & social care workers

« Adults aged 65 years and over

Eligible patients can contact the Practice or book an appointment at a pharmacy using the link
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-flu-vaccination/

COVID-19 Vaccination - Who is eligible?

« Adults aged 75 years and over

» Residents in care homes for older adults

+ People aged 6 months and over who are immunosuppressed, as defined in the national guidance.

Book your appointment via the link or call 119
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-covid-19-vaccination/

Respiratory Syncytial Virus (RSV) Vaccine - Who is eligible?

« Adults aged 75 years and over

+ Residents in care homes for older adults

« Adults aged 65 to 74 with severe immunosuppression or chronic respiratory disease.

To book an appointment please contact the practice by telephone requesting the RSV
vaccine.



https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-flu-vaccination/
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-covid-19-vaccination/
https://stjohnswood.nhs.uk/
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St Johns Wood Medical Practice is accepting “Out of Area” (OOA) patlents
Check our website to see if OOA registration is suitable for you: T
https://stjohnswood.nhs.uk/services/registering-with-the-surgery/
How to register:

1. Scan the QR code to register

2. Viaour website www.stjohnswood.nhs.uk

Community Health Advice Patient feedback survey

Advice from a pharmacist Your Voice Matters to Us!

s Thank you for taking a moment to share your
Visiting your local pharmacy can be the fastest way to get experience
advice if you have a minor health problem. Pharmacists are Following la.nst year’s survey, we’re continuing
highly trained medical professionals who can help with a to listen and improve how ;/ou access our
wide range of issues - from stomach bugs and skin rashes to

. : . services.
emergency contraception, information about condoms, and - .
. S . . Your opinion genuinely shapes the changes we
minor injuries like strains and sprains. make
Some local pharmac]es mz?y have different opening hours S e GR crals er v eI ElbRie (e e
over the festive period. Visit the survey
www.nhs.uk/service-search/pharmacy/find-a-pharmacy o .
. https://stjohnswood.nhs.uk
to find an open pharmacy near you on the day you need
access.
Patient Participation Group (PPG)
We’re always looking for new people to join our PPG to hear
their thoughts and feedback on the Practice. The aim of the i i
PPG is to provide constructive feedback from patients and Thank you for trusting us with your care
work alongside the practice to improve communication and Please use the QR code to share a review
services to patients. on Google

If you are interested in joining the PPG and contributing to
discussions which affect all patients.

To become a member, email sjwmp.ppg@nhs.net Go
or inform a Reception team member.

Reviews

CQC Visit Update

Following our CQC inspection on 30 April 2026, we have been working to implement the changes identified
following the visit and subsequent report.
We are pleased to share the following updates:

- Emergency equipment for both adults and paediatrics is now being held on site to ensure it
is readily available if required.

- We have implemented a new training process for all staff to ensure that mandatory and
required training remains up to date and is monitored regularly.

- A new process has been introduced to ensure that timely updates relating to Estates and Facilities are
received from the Hospital of St John & St Elizabeth.

These changes form part of our ongoing commitment to maintaining high standards of safety, governance and
quality, and to ensuring that we continue to learn and improve following external inspection.

The full report can be found at

https://www.cqc.org.uk/location/1-547469382 /reports/AP17448/overall



https://stjohnswood.nhs.uk/services/registering-with-the-surgery/
http://www.stjohnswood.nhs.uk/
https://stjohnswood.nhs.uk/
mailto:sjwmp.ppg@nhs.net
http://www.nhs.uk/service-search/pharmacy/find-a-pharmacy
https://www.cqc.org.uk/location/1-547469382/reports/AP17448/overall

